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10C MarketScape vendor analysis model is designed to provide an overview of the competitive fitness of ICT
suppliers in 3 given market. The research methodology utilizes a rigorous scoring methodology based on both
qualitative and quantitative criteria that results in a single graphical illustration of each vendor’s position within a
given market. The Capabilities score measures vendor product, go-to-market and business execution in the
short-term. The Strategy score measures alignment of vendor strategies with customer requirements in 3 3-5-
year timeframe, Vendor market share is represented by the size of the icons,

Konica Minolta named a worldwide leader by
IDC MarketScape for print transformation

In the IDC MarketScape: ‘Worldwide Print Transformation 2020
Vendor Assessment’ Konica Minolta was named a ‘Leader’. The
company has pursued an approach to significantly grow its product
portfolio and capabilities in IT services. The IDC MarketScape states
that “Konica Minolta has successfully executed this plan in targeted
areas such as managed IT services, security, voice over IP (VoIP),
enterprise content management, business process outsourcing, and
vertical specific ERP and CRM solutions”. The report notes that “...
customers seeking more than just a refresh of their printer/MFP
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motlvatlons wants, and needs of the worker is essential. The
company will focus on the ‘why’ when implementing new technology

and not just the ‘how".”
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